Health measures
We are happy to welcome you this summer! The resumption of activities is carried out in accordance with
the Quebec Public Health guidelines. We take your health, safety and comfort very seriously and have
worked hard to put in place various risk mitigation measures that will be important to the well-being of all.
The housekeeping and disinfection protocols have been revised to provide a safe stay and
accommodation for guests. Since the beginning of the pandemic, we have redesigned the reception area,
installed hand sanitization stations and are cleaning more frequently our common bathrooms, door
handles and reception area.
Guidelines to follow at the reception and on the site:
- Wear a mask inside
- Disinfect your hands at the entrance
- Respect the 2m social distance
- One customer at a time at the reception
- Only one group representative at the reception
- Follow the respiratory etiquette by coughing and sneezing in your elbow
- Avoid handshakes
- Ensure that no one in your family has symptoms of COVID-19
- Shop in your own locality
Additional sanitary measures for cottage accommodation:
- In addition to the usual cleaning that we normally do after each stay, we now disinfect each
cottage paying special attention to the door and window handles, frames, doors, light switches,
lamps, tables and fireplaces.
- To ensure disinfection, we have acquired a UV-C-based disinfection system to thoroughly
disinfect all of our cottages as well as our common facilities and areas.
- In the bedrooms, we have acquired new waterproof antimicrobial mattresses. We apply a
disinfectant after each stay as well as on the curtains.
- The bathroom is cleaned and disinfected as usual.
- The maintenance team uses products recognized by Health Canada and wears personal
protective equipment.
Thus, all the measures taken will guarantee you a pleasant and safe stay.
We count on your participation because health and safety is everyone's business!
Looking forward to welcoming you!
The Squaw Lake Outfitter team

	
  

